
14March 2011 
Embassy of Japan 

 

 
Tohoku Region Pacific Coast Earthquake 
（Safety Inquiries for Family in Japan） 

 
 
Damage Situation Information 

• Information from the Prime Minister and his Cabinet Website (ENGLISH) 
http://www.kantei.go.jp/foreign/topics/2011/earthquake2011tohoku.html 
 

• Ministry of Foreign Affairs of Japan  
http://www.mofa.go.jp/j_info/visit/incidents/index.html 
 

• National Police Agency (ENGLISH) 
http://www.npa.go.jp/english/index.htm 
 

 
Safety Inquiries for Relatives of People Living in Japan 
 
The Japanese Government and affected regional municipalities are currently trying 
to assess the damage from the earthquake and tsunami which occurred on the 
Pacific Coast of the Tohoku region.   
 
 
 
Contact information for Japanese diplomatic missions in Australia: 
 
ACT 

• Embassy of Japan in Canberra  
02-6273-3244 

NSW / NT 
• Consulate-General of Japan in Sydney  

02-9231-3455 
VIC / SA / TAS 

• Consulate-General of Japan in Melbourne 
03-9679-4510 

QND  
• Consulate-General of Japan in Brisbane 

07-3221-5188 
• Cairns Branch Office of Consulate-General of Japan in Brisbane 

07-4051-5177 
WA 

• Consulate-General of Japan in Perth 
08-9480-1800 
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Please check the following websites for more information: 
 
 
DFAT EMERGENCY CONTACT NUMBER (ENGLISH) 

• If no contact can be made with an Australian citizen you know in Japan, you 
can contact the Australian Department of Foreign Affairs and Trade 
emergency hotline  on 1300 555 135 (in Australia) or +61 2 6261 3305 (from 
overseas). 

 
International Committee of the Red Cross (ENGLISH) 

• http://www.icrc.org/Web/doc/siterfl0.nsf/htmlall/familylinks-japon-eng 
 
GOOGLE CRISIS RESPONSE (ENGLISH) 

• http://www.google.com/crisisresponse/japanquake2011.html 
 

NTT Docomo (JAPANESE) 
• http://dengon.docomo.ne.jp/top.cgi  

 
KDDI (JAPANESE) 

• http://dengon.ezweb.ne.jp/ 
 

Soft Bank  (JAPANESE) 
• http://dengon.softbank.ne.jp/ 

 
NTT East Japan (JAPANESE) 

• http://www.ntt-east.co.jp/saigai/index.html 
 

WILLCOM (JAPANESE) 
• http://www.willcom-inc.com/ja/dengon/index.html 

 
EMOBILE (JAPANESE) 

• http://dengon.emnet.ne.jp/ 
 
 
 
Japan and Pacific Disaster Appeal 
 
If you are interested in donating to the Japan and Pacific Disaster Appeal 2011, 
please visit the Red Cross Australia website: 
http://www.redcross.org.au/japan2011.htm 
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